
BETTER HEARING AUSTRALIA CENTRAL COAST INC. 

PRESIDENT’S REPORT FOR A.G.M. 

To be held via Google Meet on 17th October 2022 
Welcome everyone who is joining us again this year for Better Hearing Central Coast’s 
A.G.M. I thank all who are present and those who have accepted nomination for another 
year on our committee, so that BHACC may continue. 

This time last year, we were still reeling from the lasting effects of Covid 19, Delta, 
Omicron and all the other viruses that have surfaced in this strange era the world is 
experiencing. 

Thankfully, living and working conditions have improved. Masks are not mandatory in most 
places, staying at home from work is not mandatory, nor reimbursed. Common sense 
should prevail, and if anyone has flu-like symptoms, they should stay at home, just as in 
days gone by, when they had the flu, so as not to infect the whole office. 

Interstate and international travel are still having problems with some cancellation of flights 
and shortage of staff. Also, the hospitality and retail trade are still suffering a shortage of 
staff and hence shortage of service. Patience is needed all around. 

It is wonderful though, how our favourite coffee shops and restaurants are now open 
again, we can socialise and visit friends. 

For those of you who attend our Hearing Loss Management groups, you must have been 
incredibly pleased to start attending them again, when isolation was lifted. 

Our Office Manager Julie Asprey has continued to work from home again this year. Our 
office in Chertseydale Cottage, within the grounds of Chertsey School in Springfield, is 
closed, as the whole of the cottage is undergoing renovations by the NSW Education 
Department. Thankfully, Chertsey school has given us an area to store our goods, and to 
use for meetings if needed. 

Funding – NSW State Government funding has finished for BHA Central Coast Inc. and 
many other charities, due to the transition of NDIS for those under 65-year-old, and the 
drying up of government funds to charities. BHA branches continued to receive funds until 
30th June this year by way of two new types of funding, from the Department of 
Communities & Justice. The funds were dispersed by BHA State Council. BHACC were 
fortunate, as were the other branches to receive this funding. Due to the cessation of State 
funding, there will be no need for our State Council, which was introduced many years ago 
for the distribution of funding to NSW branches. State Council will be wound up by 
February 2023. 

Peter Moore and I have been the attendees at State Council meetings this year, Peter, as 
President of State Council, and I, as a delegate.  

BHA National – Thanks to Lyn Davies and Margaret McKenzie for continuing on the 
National Board in 2021-2022 as an interim committee and for their contribution to that 
board. Margaret has become an Interim Treasurer for BHA National. Discussions are 
ongoing regarding the future of a BHA National entity. 



The Personal Travel/Hospital Kit - continues to be promoted. Thanks to Margaret 
McKenzie, Ian Rimes, Lyn Davies, Julie Asprey, Geraldine Plumb, and everyone who has 
helped. It has been found to be a helpful tool if you are travelling or entering hospital. 

CAPTEL Telephone – Since October 2019, captioning has been through an American 
company, which at least is keeping the Captel phone in use but hopefully another provider 
in Australia will be found as the alternatives for hearing-impaired suggested by 
government are not easy nor satisfactory to use. The government’s recommendation is a 
phone called Konnekt, which is expensive. 

Teleaudiology 

This is a new innovation by which, you may access your Audiologist remotely, eliminating 
the need to attend in person. It is very convenient for people who are isolated, be it by 
Pandemic or immobility. Clients will still be able to attend in person if they or the 
Audiologist prefers. Our Treasurer, Ian Rimes, represented the consumer’s voice during 
the guideline meetings over eighteen months. Ian was part of the National launch of 
Teleaudiology, as a speaker. BHACC is proud of Ian’s involvement and knowledge. 

BHACC Website 

This year we had our own launch, a website, after much thought on the subject. Thanks to 
Ian Rimes for consulting with the Web Guy, and hopefully it will help put the word out there 
about BHACC, who we are, what we do and the help and support BHACC can give. 

BHACC Website is bhacc.org.au and if you have any ideas on how to improve the site, 
please contact BHACC office on mobile phone, call or text 0480 399 809, or email 
bhacc@harbourisp.net.au  

I wish to sincerely thank the following people: 

Julie Asprey, BHACC Office Manager, manages our Administration very smoothly and 
efficiently, all in her designated 12 hours a week. Many times, Julie gives hours of her 
personal time. Julie is also our voluntary Secretary. 

Ian Rimes, BHACC Treasurer, does an amazing job of controlling, budgeting, and 
reporting on our finances, preparing reports and a Strategic Plan to work from. Ian is 
always looking at ideas of cost cutting and now fund raising. Ian also has all manner of 
technical ideas. 

Lyn Davies, BHACC Vice President, always has new ideas to promote BHACC and to 
network with other associations with similar values. Lyn is our Zoom host, linking everyone 
for our meetings, also National BHA meetings. Lyn is also a Central Coast representative 
on BHA National Interim committee. 

Margaret McKenzie, BHACC committee member, strongly advocates the BHA  
Travel/Hospital kit, and is a Central Coast representative on BHA National Interim 
committee. 

Peter Moore, BHACC committee member, from whom I have sought wise advice over the 
past years, keeps us in good governance with policies and procedures, upholding the 
ideals of BHACC. Peter is also President of BHA State Council. 

These are all valuable members of BHACC committee, giving countless voluntary hours, 
thank you. 

mailto:bhacc@harbourisp.net.au


I also wish to sincerely thank: 

Geraldine Plumb, BHACC Teacher Coordinator, coordinates the teaching and the 
sessions for each year, and teaches the Gosford group. Geraldine has also held 
presentations for U3A groups, promoting hearing awareness, tips and advice for hearing-
impaired people and their families. Thanks Geraldine, for all the time and preparation 
involved. 

Graham Abbott, BHACC Public Officer, is a long-time enthusiastic teacher at Adelene 
Village and a great volunteer. 

Thanks to both Geraldine and Graham, for holding these groups all year round and for 
again accepting nomination for the positions of Teacher Coordinator and Public Officer, 
respectively. 

Gay Grillmeier, who was a teacher at Brentwood Village until it ceased operating, assists 
at the Gosford group, attends, and supports the Adelene group, and has always made 
herself available to take a class for anyone who is on holidays or ill. Gay also assists at 
BHACC presentations. Thank you, Gay, for your contribution and family experiences of 
hearing loss. 

BHACC were fortunate, being invited to hold a presentation at Broadwater Village, 
Kincumber, earlier this year. I introduced BHACC to the residents, and Geraldine Plumb 
held a session on BHACC activities and how we can support hearing-impaired people. 
Morning tea was served afterwards, with one of the visiting BHACC members at each 
table to discuss any problems connected with hearing loss. 

Thank you, Lyn Davies for organising this event, Geraldine for your talk, and the other 
BHACC members who could attend and mingle with the residents. There was valuable 
feedback from this event. 

I thank all of you. Our groups were, and are, our main aim in helping those with hearing 
loss. Thanks also to all members who attend those groups, and any member of a group 
who steps in to help in any way. 

BHACC are again involved in the Community Charity Raffle 2022/2023, run by The 
Entrance Rotary Club. Tickets will be distributed shortly, please support BHACC. For every 
ticket sold BHACC receives the whole amount. 

 

Take care, good health to you all, thanks for your continued membership and support, and 
hope we can make a difference to your lives in 2023. 

Jeannine Asciak 


